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SPOLOCNOST IQVIA — ZAKLADNE ZAMERANIE

IQVIA je popredny svetovy poskytovatel pokrocilych analyz, technologickych rieseni a sluzieb klinického
vyskumu v odvetvi life sciences. Vytvara inteligentné prepojenie napriec vSetkymi aspektmi zdravotnej
starostlivosti cez analyzy, transformacné technoldgie, zdroje big data a rozsiahle odborné znalosti. IQVIA
Connected Intelligence™ prinasa poznatky rychlo a agilne. Umozniuje zakaznikom zrychlit klinicky vyvoj a
komercializaciu inovativnych liecebnych postupov, ktoré zlepsuju vysledky zdravotnej starostlivosti pre
pacientov. Ma priblizne 87 000 zamestnancov vo viac nez 100 krajinach.

L VsSetky fazy klinického vyskumu na pacientoch pre popredné svetové farmaceutické firmy
O Ziskanie a udrzZiavanie povoleni na distribuciu lie€iv od narodnych autorit

d Spracovanie velkych dat v oblasti fudského zdravia pre ucely klinického vyskumu, komercializacie
vysledkov vyskumu, marketingové stratégie zakaznikov a pod.
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TEMY NA DNES

Fakturacia cez komercné portaly
» Vyhody pre dodavatela
» Nevyhody pre dodavatela

Fakturacia cez vladne portaly
» Sucasné modely fakturacie cez vladne portdly
» Sucasné trendy vo svete
» Situacia na Slovensku
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E-FAKTURACIA CEZ KOMERCNE PORTALY

V poslednom case vela velkych zdkaznikov chce dostdvat data faktur cez portaly tretich stran (commercial portals, procurement
portals, customer portals), do ktorych vloZia Udaje objednavok a o¢akavaju vloZenie udajov faktury a parovanie s objednavku.

My sme dorucovali zatial faktury emailom (PDF) alebo tlacené posStou. Emaily isli priamo z ERP bez ludského zasahu, tla¢ a posta boli
rieSené externym dodavatelom bez zasahu nasich zamestnancov.

Ak budeme Udaje faktir nahravat na portaly, budeme to musiet robit manualne alebo automatizovat proces. Preto je pouzivanie
portalov pre nas drahsie nez posielanie emailom / postou. Okrem toho sa doteraz zakaznik v pripade reklamacie obratil na nasu dcéru v
krajine, ale ked' fakturu na portal nahra SSC, zamietnutie (reklamaciu) obdrzZi billingovy team SSC a musi sa s nou vysporiadat.

Velki globalni
hraci na trhu

Komercné Standardné portaly / nakupnych %:?
nakupné | pouzivané velkym portalov
portaly poctom klientov N
Portaly Sité na mieru Portaly s nizéim INGGASR- PPRICOR
jedného zakaznika trhovym 9GEP
podielom DocuSign ‘
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Vybrané komercné portaly na sucasnom globalnom trhu:

abas Business Software, Access Group, Achilles, Advanced (ex Science Warehouse), American Software, Aptos, Arrowstream,
Asseco Group, Beeline, BirchStreet Systems, CDK Global, Cegid, Comarch SoftM, Constellation Software Inc., Coupa, Dairy.com,
Determine, Inc., Digital Dimension, a Econocom Group Company, Duzon Digitalware, E2open, Ellucian, Epicor, ESM Solutions
Corporation, Exact Holding BV, Exela Technologies, Inc., Fourth Ltd, FuturMaster, GFl Informatique, GHX, IBS Software Services,
IFS, Ignite Technologies, JDA Software, KDS, LLamasoft, MercuryGate International, OBIC Co. Ltd., Oildex, Open Text
Corporation, Openbravo, S.L.U., Oxygen Finance, Per Angusta, PRGX Global Inc., PRO Unlimited, PROACTIS Group, Procurify,
Procuro, Pronto Software, QAD, Ramco Systems, River Logic, Inc., Roper Technologies, Inc., Sage, Scanmarket, SAP Ariba,
Selenity, Sénior Sistemas, SmartERP, SupplyOn, Synertrade, Taulia, Tigernix Pte Ltd, Tungsten, TotalSoft, Tradeshift, UNIT4,
Visma, Vormittag Associates Inc., VORTAL Connecting Business, Vroozi, WEX Health, Wax Digital, Workday, Yonyou

SAP
$2,233.2; +9.2% yly

Total Market
Rest of Market

$3,156.2; +7.0 % yly 44.3% $7.1 B

Americas
A+9.1% (51.5%)
EMEA
Coupa (35.6%)
$418.7; +17.5% y/y
Oracle
; $378.3; +0.5% y/y
DocuSign $197.3; +38.5% y/y m— JAGGAER $281.7; +13.2% y/y )
Infor $223.4; +4.2% y/y GEP $242.0; +18.9% y/y

Total = $7.1B



E-FAKTURACIA CEZ KOMERCNE PORTALY - VYHODY A NEVYHODY
VYHODY:

e Anti-scamming ... bezpecnost prenosu Udajov (zdvisi od odolnosti
portdlu voci utokom a od procesu manazmentu pristupovych prav)

* Preukaznost doruéenia faktury ... tvrdenie, ze faktira nebola
dorucen3, je najCastejSim argumentom zakaznika, ktory fakturu
neuhradil v€as — portal jasne ukaze, kedy bola dorucena a schvalena

NEVYHODY:

* Proces drivovany zakaznikmi ... politikou portalov je presvedcit zakaznikov, aby sa dozadovali faktur cez portal, avsak
sluzby portalu pre dodavatelsku stranu su obvykle slabé ... zakaznik vyberie portal aj ¢as Startu nového procesu ...
zakaznik Setri peniaze na zavazkovom procese na ukor vyssich nakladov nasho pohladavkového procesu

* Naklady na novy proces ... velké portdly nemaju dostatocné funkcie pre doddvatela, ten musi proces robit manudlne
novymi ludmi alebo ho automatizovat (firmy automatizujice procesy obvykle ponukaju poslednu najjednoduchsiu
cast, ale data faktur z ERP treba pripravit + dodavatel plati licencie(sluzby zdarma su obvykle nepostacujuce)

» Kvalita komunikacie s portalom ... pri technickych chybach ¢asto treba komunikovat s prevadzkovatelom portalu

 Uroven $tandardizacie portalu ... pri najoblUbenejsich portaloch (celkom logicky) si zdkaznik vybera vela volitelnych
parametrov pre validaciu faktur, ¢o vyrazne obmedzuje mozZnost automatizacie u doddvatela = za rozumné peniaze
sa da automatizovat iba vysoko standardizovany proces
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E-FAKTURACIA CEZ KOMERCNE PORTALY - VYHODY A NEVYHODY
NEVYHODY (pokracovanie):

Standardizovana odozva portalu ... nie kazdy velky portal ma dostatoéne $tandardizované kédy dévodov zamietnutia
faktury, dévodov technickych chyb a pod. ... identifikacia priciny neuspesného nahratia faktury je potom zlozita

Komplexnost portalu ... nie kazdy portal umoziiuje dostatocne komplexné sluzby (okrem validacie faktury voci
objednavke aj jej priamu Uhradu cez portal a pod.)

Nadbytocné poziadavky zakaznikov ... hoci Udaje faktury poslané tokom elektronickych dat (EDI) cez portal su
dostatocné aj ucely uhrady aj auditu ¢i danovej kontroly, niektori zakaznici si okrem EDI Ziadaju aj PDF faktury, QR
kdd na nej a pod., o vyrazne staZuje automatizaciu (Ziadaju si konzervativnu podobu faktury, ktort im netreba)

Neochota zakaznikov spolupracovat na automatizacii

... ak mdme proces automatizovat, potrebujeme parametre
nastavit a otestovat priamo so zakaznikom ... ak nie je
ochotny kooperovat, automatizacia je dlhsia a chybovejsia

Zmeny na strane zdkaznika bez ohlasenia alebo

neocakavane ... zakaznik zmeni validacné kritéria faktur a nam
automatizacie padne ... zakaznik meska s implementaciou
oproti ohlasenému harmonogramu a my sme uz prijali ludi

na manualnu pracu alebo na automatizaciu, zakaznik sa

v priebehu procesu rozhodne pre uplne iny portal nez povodne ohlasil...




E-FAKTURACIA CEZ VLADNE PORTALY

POPIS PROBLEMU:

* VIady pre lepsiu kontrolu a vyber DPH urcuju povinnost poskytnut detailné informacie o prijatych a vystavenych
fakturach cez Specificky vladny portal

e Tato povinnost sa uklada rozne:

a) poskytnut len zakladné udaje faktur (cca nds Kontrolny vykaz DPH)
b) poskytnut detailné e-data faktur,
c) vydavat a prijimat faktury vyhradne cez vladou uréeny portal

* Povinnost je uloZzend bud generalne alebo iba Specificky (pre urcity typu alebo velkost subjektov, urcity typ faktur...)

* Globalne spolo¢nosti ako je nasa, m6zu ponechat realizaciu rieSenia na svoju dcérske firmy v kazdej krajine alebo
zaviest unifikované globalne rieSenie cez niektorého z dodavatelov, ktoré také rieSenia maju

* Globalne riesenie by malo idealne zahfiat:

a) rieSenie pre stranu pohladavok (vystavené faktury) aj zavazkov (prijaté faktary)

b) riesenie integrované s ERP systémom a inymi sdvisiacimi systémami

c) rieSenie zahfriajuce poradenstvo / informacie o planovanom zavedeni e-fakturacie v dalsich krajinach / zmenach
v existujucich krajinach
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MODELY E-FAKTURACIA V EUROPE A VO SVETE

Decentralised CTC and
Interoperability Real-time reporting Clearance Centralised exchange
exchange
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Decentralised exchange w/o Reporting of transactional data

real-time reporting via network to CTC platform in near-time to
of certified vendors exchange

Validation by CTC platformin Decentralised exchange with
near-real time to exchange

validations and reporting via
and validation post reception

network of certified vendors
@ Peppol t Finland = Hungary :.:‘ S. Korea L Chile ﬂ Mexico “ Italy Turkey ':f‘“:' EESPA @ Peppol

Transactions in validated and
exchanged by CTC platform

* Software solution could be among others ERP vendor, Service Provider, EDI Provider, Workflow e
solution, or even the taxpayer if it has passed the necessary certification.

Standardized

Non-standardized
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MODELY E-FAKTURACIA V EUROPE A VO SVETE

CTC (Continuous Transaction Controls) = e-kontrola dat subjektov DPH, ma niekolko modelov:
1. RTIR (Reportovanie v realnom case, Real Time Invoice Reporting) = vystavovatel faktiry doda fakturu platitelovi a kratko potom
(24-72 hodin) reportuje fakturu spravcovi dane

2. Kliring (Clearance) = faktura musi prejst cez kliring (fiskalnu validaciu a schvalenie) pred alebo po zaslani platitelovi (kontrolu robi
vladny portal alebo statom licencované subjekty)

3. CE (Centralizovand vymena, Centralised Exchange) = zasielanie a prijimanie faktur sa deje prostrednictvom vladneho portalu, t.j.
dodavatel neposiela fakturu odberatelovi — je to prvy stupen standardizacie elektronickej vymeny fakturacnych dat, hoci
Standardizacia sa obmedzuje iba na data potrebné pre vladu na vykon kontroly dani

4. DCTCE (Decentralizovany CTC a vymena, Decentralised CTC & Exchange) = model odporucany zo strany PEPPOL a EESPA, vymena
fakturacnych dat s vladou aj medzi dodavatelom a odberatelom sa uskutoCniuje cez softwarové riesenie postavené na jednotnych
Standardoch

PEPPOL (Pan-European Public Procurement Online) = EDI protokol na e-vymenu dat medzi vladami a podnikatelskymi
subjektami (existuje aj neziskova platforma Open Peppol)

EESPA (European E-Invoicing Service Providers Association) = Eurdpska asociacia poskytovatelov sluzieb elektronicke;j
fakturacie, ma viac ako 100 ¢lenov, z toho 30 globalnych

SAF-T (Standard Audit File for Tax Purpose) = norma e-exportu dat z ERP systému podniku vlade na ucely kontroly dani
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HISTORIA E-FAKTURACIE VO SVETE

The global e-invoicing journey

Italy as first European OECD's Tax Administration 3.0
country to mandate and Electronic Invoicing-Initial
e-invoicing (2014) Findings report (2022)
Italy made e-invoicing OECD released a report which
Portugal as first country to adopt Standard mandatory for B2G, B28 shared a vision of how future tax
Audit File for Tax (SAF-T) (2008) and B2C transactions to administration based on tax
An intermational standard defined by OECD, the address the VAT leakage. processes are increasingly
The first e<invoice (1965) SAF-T facilitates the exchange of tax information This led to mandated moving into taxpayer's natural
The first electronic data between businesses and the authorities, Six other changes being made across system (systems that taxpayers
interchange (EDI) message countries have made SAF-T mandatory, including Europe. There are currently use in their daily lives to transact,
was sent by a US-owned Austria, France, Lithuania, Luxembourg, Norway over 80 countries globally operate their business and
cruise line. and Poland. with e-invoicing legislation. communicate).

1960 ‘* ........... mg. ....................... *....nm ‘ ’ ......... 2020 ‘» ........... trer e B
Introduction of File Introduction of PEPPOL (2008) New technologies for e-invoicing and tax digitalisation
Transfer Protocol (FTP) Developed as an EU standard to simplify electronic (2017 -current)

(1975) procurement across borders. Widely used in Authorities have explored technologies including QR code,
Easy file transfer enabled European countries, but has since been adopted in real-time reporting and pre-populated e-returns based on
the exchange of business Australia, Canada, China, Japan, Mexico, New transactional data to simplify payments and make
documents between Zealand, Singapore and USA. Around 40 countries transactions more transparent.

computers via internet. are now OpenPEPPOL members.

Growth driven by large

retail and car Chile as first country to Introduce voluntary

manufacturing e-invoicing (2001)

companies. This was followed by the development of

e-invoicing infrastructure across Latin America.

Source: PwC, June 2023. Note: Content is accurate at time of publication. Remember to check for the latest developments.
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RYCHLY RAST E-INVOICING MANDATES VO SVETE
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Mandatory e-invoicing Obligation to electronically exchange invoices/transactional data using a predefined
5 0 + obligations format, sometimes via a government-run platform
RN Real-time reporting Requirement to communicate incoming and/or outgoing transactional data to the tax
new obligations on 9 obligation authority in (near) real-time, usually within a few working days, in a predefined format

the horizon Obligation to be able to extract and present accounting/transactional data in a

predefined format on request of the tax authority (e.g. SAF-T)

Source: PwC, June 2023. Note: Content is accurate at time of publication. Remember to check for the latest developments.
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POVINNA E-FAKTURACIA NA SLOVENSKU

LEGISLATIVA:

1. Smernica EP a Rady ¢&. 2014/55/EU o elektronickej fakturdcii v verejnom
obstaravani = transpozicia bola povinna do 27.11.2018, u nas sa udiala zakonom C.
215/2019 Z.z.

2. Zakon €. 215/2019 Z.z. o zaru€enej elektronickej fakturacii a centralnom
ekonomickom systéme = plati pre G2G a B2G obchody

3. Zakon 305/2013 Z.z. o elektronickej podobe vykonu pésobnosti organov
verejnej moci

4. Technické normy: STN EN 16931-1 + Al: 2020 - Elektronicka fakturacia. Cast 1: Sémanticky model zakladnych
elementov elektronickej faktury (36 9640), STN EN 16931-1+A1: 2020/AC: 2020 Elektronicka fakturacia. Cast 1:
Sémanticky model zakladnych elementov elektronickej faktury. Oprava AC, STN P CEN/TS 16931-2: 2017 Elektronicka
fakturacia. Cast 2: Zoznam syntaxi vyhovujucich EN 16931-1 (36 9640), pricom ide o tieto dve syntaxe: Sprava
UN/CEFACT Cross Industry Invoice XML v zmysle definicie v dokumente Schémy XML 16B (SCRDM - CllI), Spravy pre
faktury a dobropisy UBL v zmysle definicie v norme ISO/IEC 19845:2015.

TECHNICKE RIESENIE PRENOSU DAT = otvorené programové rozhranie AP| a format dat XML

CASOVY HARMONOGRAM = predpokladany harmonogram pre G2G a B2G je 2024 (Q1), pre B2B a B2C je
legislativny proces preruseny

TYP MODELU = Clearance (vSeobecne) a vysSie modely (pre rozpoctové organizacie)
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